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example, 167
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importance of planning, 2
prototyping, 7
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steps in help project, 2
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testing, 20
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presentation of help topics, 42
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primary sources, 45
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procedural help, 40
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process guides, 148
production editing
checklist, 217
description, 151
usability testing, 161
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programmer’s role, 14
programming problem, 85
project manager’s role, 12
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checklist, 211
design and navigation, 64
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evaluating, 104
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why build, 61
working, 67
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recruiting usability test subjects, 164
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reporting usability test results, 165
reviewing
checklist, 213
choosing methods, 20
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risk analysis, 4
roadmap of help system, 69
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roles in online help project, 11
RTF files for reviewing, 21
Rubin, Jeffrey, 197
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Rush, Sharron, 192

S

Schriver, Karen, 192
screen captures, 193

Index

screentips, 121

scrolling topics, 129

Search function, 43, 88, 101
secondary help windows, 154
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stages of use, 24
stakeholders, 2
status bar messages, 121
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user-task matrix, 29
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